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From the President
During the past year, Heartland 
Community College realized the 
transition of new leadership with the 
retirement of Mr. Rob Widmer, who 
served the community as Heartland’s 
president for the past five years. It is 
his leadership that grew the College 
and provided stability to the institution 
during the trying times of state budget 
crisis. We thank Mr. Widmer for 
building Heartland Community College 
during his 22 years of service to the 
people of this community.  

As I begin my tenure at Heartland 
Community College, I begin to discover 
the College much like our incoming 
freshman class: with excitement and 
thoughts of possibilities for our future. 
As the new president of Heartland and 
new member of our community,  
I would like to share a little about 
myself and my values.

Growing up in a family with eleven 
siblings, our parents taught us 
many lessons that have served me 
well during my career. These were 
lessons grounded in the ideals of 
being respectful to/of others, open 
and accepting to the difference of 
others regardless of thought and 
opinion, trustworthy in my words and 
actions, and living life with integrity. 
As president, I am committed to 
serving the community with these 
values in mind and with a focus of 
providing access to higher education 
for all in our community and creating 
an environment that fosters student 
success, thus transforming the lives  
of those we serve.

At Heartland, we continually strive 
for improvement in order to better 
serve and meet the needs of the 
community. Our Strategic Plan, 
adopted in August of 2017, not only 
guides the College as we move 
forward but also demonstrates our 
commitment to community and 
participatory governance, as it has 
been developed with input from 
throughout the College and community. 
The plan is an excellent framework 
that is providing direction for our future 
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growth, grounded in our priorities of 
promoting student success, ensuring 
stewardship of our resources, serving 
as a community resource, and modeling 
effective communication, collaboration 
and transparency.  

During the past year, the College has 
continued to strengthen partnerships 
with business, our district’s K-12 
schools, and governmental entities  
to provide education and training to 
advance a workforce that supports the 
economic growth and vitality of our 
region. At Heartland we are proud of 
the fact that 82% of our students who 
completed a career or technical program 
found employment right here in our 
district, which is good for our economy 
and our communities.

On behalf of the District Board and  
the entire Heartland family, I am  
pleased to share the Heartland 
Community College Annual Update  
with our friends, community partners 
and many supporters. This is a report 
that demonstrates the exceptional work 
and accomplishments of our faculty and 
staff, who are committed to one goal:  
student success.

I hope that you find this this update 
interesting and informative. The past 
year has been filled with notable success 
and we look forward to you joining us as 
a member of the Heartland Community 
College family.
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Widmer joined Heartland in 1996 as Vice 
President of Business Services and took 
the title and duties of President in 2013. 
During his tenure as the third president 
of the College, Widmer led Heartland 
through financial challenges resulting 
from the Illinois budget impasse, 

presided over a new strategic planning 
process, and enhanced the College’s 
reputation as a strong and essential 
community resource. When Widmer 
announced his retirement in September 
of 2017, a few projects were still on the 
checklist of Heartland’s third president. 

A NEW ERAA BUSY YEAR.

Heartland has seen amazing growth in the quarter 
century of the College’s existence. For 22 of those years, 
Rob Widmer was one of the driving forces of that growth.



A NEW ERAA BUSY YEAR.
Implementation of  
a Strategic Plan
The adoption of the College’s strategic 
plan in August of 2017 set the course 
for the College to provide accessible, 
innovative learning opportunities and 
resources that enrich the community.

Rob’s successor, President Keith Cornille, 
pointed to the plan as providing “an 
excellent framework” as the College 
moves forward.

The framework of a strategic plan is vital 
for leadership and staff to execute the 
mission and vision of the College.

Rob Widmer pointed out that the effort 
to create the strategic plan was itself a 
large step in the right direction.

“The planning process itself is very 
important,” said Widmer. “Engaging 
the entire campus in 
the process ensures 
there is ownership, 
recognition and 
acceptance of the plan 
as something that 
guides our direction as 
we move forward.”

That direction is dictated by the 
College’s adoption of a core set  
of priorities:

■  Promote Student Success 
■  Ensure Resource Stewardship 
■  Serve As a Community Resource 
■   Model Effective Communication, 

Collaboration and Transparency

Using those institutional priorities as 
guideposts, goals were defined using 
the strategic planning technique of 
SWOT analysis (strengths, weaknesses, 
opportunities, and threats).

The institutional priorities and identified 
goals served as the foundation to 
engage the campus community in the 
development of an academic plan and 
operational plans.  

A web-based mechanism to track all 
projects and processes is tied to the 
entire strategic planning initiative. This 
connects the day-to-day activities of the 
Heartland staff to the big picture and 
ensures the visibility and transparency  
of the plan.

“   The prize at the end is that it is all 
integrated and that we are able to see 
a connection between what one is 
doing in any particular job and how 
that is articulated at the higher level in 
the strategic plan. ” -  Rob Widmer
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 A New Home in Lincoln
In November 2017 the College Board 
of Trustees voted to move forward with 
plans to invest in the Lincoln facility. 

A new location at 2201 Woodlawn  
Road in Lincoln allowed for program  
expansion and better access, including 
plentiful parking. On May 31, 2018, 
Heartland hosted a ribbon cutting  
for the 5,830 square foot Lincoln  
Center with classrooms, labs and  
administrative space.

The need for an expanded and more 
accessible space reflected the needs  
of the region.

The Woodlawn Road facility replaces 
a downtown location that could not 
accommodate some fields of study 
identified for expansion in Logan County 
such the certified nursing assistant  
(CNA) program. 

Early in the process it became clear that 
the Heartland Lincoln Center needed 
more space for program growth. A 
thorough internal and external review 
of the educational wants and needs of 
the community informed the best use of 
additional space.

Leadership joined with representatives 
from Marketing, Adult Education, 
Continuing Education, Development, 
Facilities, Enrollment Services, IT 
and all academic divisions to create 
a comprehensive plan that would 
reflect the needs of the Logan County 
community. Those efforts involved a  
great deal of fact-finding and  
community outreach.

“We met and talked with a lot of 
community leaders and organizations in 
the area,” said Kristi Powell, Associate 
Director of the Heartland Lincoln Center. 

“With the expansion of St. Clara’s Manor 
and an aging population, there is a 
high demand for CNAs. Plus, several 
businesses in Logan County are  
ag-based. As a community resource,  
we need to ensure we’re meeting 
employer needs.”

The Heartland Lincoln Center is also the 
region’s sole provider for preparatory 
classes for Adult Basic Education or High 
School Equivalency exams. 

With the investment in a new location, 
Heartland upholds a commitment to 
student success, resource stewardship 
and fiscal responsibility. Heartland’s 
Foundation is securing donor support to 
help provide new equipment necessary 
for expanded programming. One such 
donation included beds, side tables, lifts, 
wheelchairs, and other needed items 
used in the nursing lab.

“This is an exciting step in our efforts 
to serve the needs in the southern part 
of our district,” said former President 
Widmer. “By expanding programs focused 
on specific student and community needs, 
we’re likely to see increased enrollment, 
greater student completion and generally 
enhanced engagement with Lincoln and 
Logan County constituents.”

Powell agreed that even after all the 
effort to open the doors of the new 
Lincoln Center, the real work was  
just beginning.

“Opening the doors in May was not an end 
point,” Powell said. “It’s the beginning 
of a renewed commitment to enrich the 
community in Logan County.”



The Rob Widmer Quad
As Vice President of Business Services, 
Rob was heavily involved in developing the 
footprint of the College’s Normal campus. 
When the architects developed the layout 
and look of the campus, a centerpiece 
was a tree-lined quad. By the time Rob 
took office as President in 2013, the ash 
trees that populated the quad were well 
on the way to maturity. Then came the 
emerald ash borer. 

By 2015 the invasive beetle was an 
environmental crisis in Central Illinois 
and all of the trees along the quad needed 
to be removed.  

Work immediately began on the 
revitalization of the green space at the 
center of the campus through the Tree 
HCC: Plant It Forward campaign led by 
the Heartland Foundation staff.

After years of planning and fundraising,  
a diverse assortment of sponsored  
trees went into the ground in the spring 
of 2018.

With this new beginning, the decision 
was made to honor Heartland’s retiring 
president by formally naming the space 
the Rob Widmer Quad.

The College dedicated the newly-named 
quad during a retirement reception for 
President Widmer on June 8, 2018.

“The quad brings together the physical 
structures of our campus with the people 
who work and study here,” said Heartland 
Board of Trustees Chair Gregg Chadwick. 
“Because of Rob’s dedication to both, the 
naming of the quad in his honor seemed 
the perfect way to mark the many 
contributions he has made to Heartland 
over the past 22 years.”

Perched on both the east and west sides 
of the quad is a plaque that depicts 
former President Widmer and marks his 
accomplishments at Heartland.

“The Heartland campus would not be 
the invaluable resource it is today for 
students, employees and the community 
were it not for his vast knowledge of 
community colleges, skill in financial 
management, and trusted leadership,” 
said Vice President of Business Services 
Doug Minter.

“  Because of Rob’s dedication to both, the naming of the  
quad in his honor seemed the perfect way to mark the  
many contributions he has made to Heartland over  
the past 22 years. ” -  Gregg Chadwick
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“Better Together” is the 
slogan that exemplifies the strong 
relationship that Heartland has 
maintained with Illinois State University. 
But the phrase extends far beyond the 
cross-town partnership that has seen 
Heartland students continue their 
academic careers with Illinois State.

Although Illinois State is the most 
frequent destination of transfer students, 
Heartland has worked with more than  
140 four-year institutions throughout  
the United States. 

Heartland transfer students are seeing 
success at those 4-year schools. In a 
comparison with national statistics, 
Heartland alums completed their 4-year 
degree 22 percent more often than the 
average transfer student. 

One of the strongest transfer 
partnerships has been with the 
Mennonite College of Nursing at Illinois 
State University.

Students in Heartland’s nursing 
programs have benefitted strongly from 
the relationship building the College 

has fostered with Illinois State. 
Students have been able to lock 
in admission to the ISU program 
upon completing nursing 
studies at Heartland, and a new 
cooperative effort will help some 
students fast track a path to a 
bachelor’s degree.

PARTNERSHIPS



HCC and ISU Nursing 
Dual Enrollment
In January, Heartland and Illinois State 
University signed a Memorandum 
of Understanding (MOU) on a new 
partnership to benefit nursing students 
via dual enrollment. This agreement 
allows Heartland students in the 
Associate in Applied Science – Nursing 
program (ADN) to begin work on their 
Bachelor of Science – Nursing (BSN) 
degree at Illinois State. With dual 
enrollment, students can take courses in 
both programs at the same time.

“This agreement extends our partnership 
with Illinois State even further,” said 
Jennifer O’Connor, Director of Nursing 
Education. “Dual enrollment will allow 
students committed to the rigors of  
full-time study to already be working on 
their bachelor’s degree before graduating 
from Heartland.”

The agreement is one that benefits both 
programs and brings motivated students 
to Illinois State.

“This program helps us move toward 
meeting the Institute of Medicine’s goal of 
an 80% BSN-prepared nursing workforce 
by 2020,” said Judy Neubrander, Dean 
of the Mennonite College of Nursing 
at Illinois State. “Beyond that, dual-
enrollment positions Heartland nursing 
graduates in a better place if they are 
considering continuing on to a master’s 
degree or other areas of advanced 
practice nursing.” 

According to the Bureau of Labor 
Statistics, job opportunities for registered 
nurses are expected to increase by 26 
percent over the course of this decade.

The dual enrollment program is 
recommended for highly-motivated 
students who are committed to a 
rigorous program of full-time study. 
One such student is Benjamin Tucker, 
who completed his classroom training 
in Spring of 2018 and started with ISU 
online classes in Fall of 2018.

As Benjamin completes his ADN at 
Heartland he will have partially finished 
his BSN coursework for Illinois State. He 
says the program was attractive to him 
for many reasons.

“There are a lot of benefits to the 
program at Heartland. I like the size of 
the classes and the interaction between 
the professors and students,” Ben said. 
“The schedule works well with my family 
life. And, of course, cost was a factor.”

Ben’s goal upon completing his BSN is to 
work in a critical care facility. 

PARTNERSHIPS
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Truck Driver Training
Heartland’s truck driver training program 
prepares students to obtain a Commercial 
Driver’s License. Instruction includes 
classroom work, demonstration and 
behind-the-wheel experience in a Class 
“A” vehicle. With a new partnership 
between Heartland and a community  
non-profit, truck driver training students 
will have more opportunities for  
real-world practice.

In June, Heartland signed a Memorandum 
of Understanding (MOU) with Midwest 
Food Bank (MWFB) to provide access to 
the food bank’s loading area, allowing 
student drivers more space for  
hands-on training.    

“The facility at Midwest Food Bank is 
ideal for our truck driver training,” said 
Director of Continuing Education Angie 
Coughlin. “Prior to this agreement we 
didn’t have a docking practice space 
and this will expand the options for the 
program’s curriculum.”

Beginning with the July 16 course, 
students in the truck driver training 
program began to practice using  
the loading dock facilities at Midwest 
Food Bank. In addition, the agreement 
has students haul real loads up to four 
times a month between the Normal food 
bank warehouse and facilities in the  
Peoria area.

MWFB Director of Operations Mike 
Hoffman said the partnership will help 
both organizations, and in the process, 
help more people in need get food. 

“We have a logistics warehouse in Morton 
that sorts and stores food for both Peoria 
and Bloomington Midwest Food banks,” 
said Hoffmann. “This is a new endeavor 
and new relationship with Heartland. 
While working out the details we found 
out how much we could help each other. 
We look forward to the local partnership.”

“   The facility at  
Midwest Food Bank 
is ideal for our truck 
driver training.  ”  
 
-  Angie Coughlin
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College NOW
High school students and their parents 
are learning how to save time and money 
in the early pursuit of a college degree 
with the College NOW program.

During the 2017-18 school year 1,329 
secondary education students who 
met the necessary requirements for 
Heartland courses earned both high 
school and college credit. Students 
gained credits in success education, 
general education and career technical 
education courses. 

In all, College NOW students earned 
8,100 credit hours during that  
academic year.

That trend is upward. Program 
enrollments and credit hours taken via 
Heartland College NOW partnerships 
have gone up every year since the 
program began in 2012.  From the 
2016-17 to 2017-18 school year 433 
more students enrolled in College NOW 
classes, even though the number of 
partnering schools remained the same.

Heartland doesn’t charge students tuition 
for dual credit courses taught by qualified 
high school instructors, so the benefit for 
students looking to apply those credits 
toward a college degree is clear. 

Dual admission courses are also offered 
to students seeking college credit 
through courses not offered by their 
high school or career center.  For dual 
admission, students are attending both 
high school and Heartland, and they take 
courses on Heartland’s main campus 
in Normal or at Heartland’s centers in 
Pontiac and Lincoln. Heartland does 
charge tuition for dual enrollment 
courses, which offer only college credit.

The benefit extends far beyond the 
financial. The partnership with area 
schools is an effort to place more 
students on a guided path to successful 
college certificate and degree completion.  
Eighty-three percent of College NOW 
students who graduated in 2017 and took 
courses at Heartland the following year 
were successful in those courses, which 
is a higher rate of success than high 
school students who did not take  
College NOW courses. 

In academic year 2017-2018 Heartland 
partnered with thirteen high schools and 
three career centers within district 540 to 
offer the dual credit courses that provide 
students with a jump start on college. 

Partnering schools include: 
Bloomington  
Bloomington Area Career Center  
El Paso-Gridley  
Calvary Academy  
Central Catholic  
Hartsburg-Emden  
Heyworth  
Lexington  
Lincoln  
Lincoln Technical Education Center 
Livingston Area Career Center 
Normal Community  
Normal West 
Olympia  
Pontiac 
Tri-Valley 

Heartland has developed additional 
partnerships with two more high schools 
for the 2018-2019 academic year: 
Flanagan-Cornell High School  
and Ridgeview High School.



INNOVATIONLIFELONG LEARNING AND

“   We decided to produce  
the Drone Conference  
with two goals in mind: 
first, to address perceived 
college and community 
interest in drones and 
secondly, as a way to 
gather insights on future 
learning opportunities 
around drones that 
attendees might have. ”   
-  Amy Humphreys

Drones in the Heartland
Because few new technologies have 
captured the interest of the public the 
way drones have, Heartland Community 
College’s Continuing Education team 
investigated the feasibility of a learning 
opportunity around the topic. Stories 
about drone aircraft have populated the 
headlines for years. From Amazon’s 
research and development efforts 
for remote package delivery to the 
implementation of drones as “eyes in the 
sky” in disaster areas, new uses for the 
technology have been popping up on a 
regular basis.    

It is no secret that Unmanned Aerial 
Systems, shortened to “UAS” within 
the growing community of operators, 
has grown in both popularity and use in 
the last decade. Fueled by advances in 
technology and a lowering price of entry 
for drone users, the applications for UAS 
have expanded into countless new areas.

Getting a handle on the possibilities, 
limitations and best practices in the 
rapidly changing world of these versatile 
flying machines was the promise of the 
first-ever Heartland Drone Conference. 



INNOVATIONLIFELONG LEARNING AND

“We decided to produce the Drone 
Conference with two goals in mind: 
first, to address perceived college 
and community interest in drones and 
secondly, as a way to gather insights on 
future learning opportunities around 
drones that attendees might have,” 
said Dean of Continuing Education Amy 
Humphreys.

Over 200 attendees flocked to the Astroth 
Community Education Center on Friday, 
November 10, 2017 to explore a variety  
of diverse topics, from sessions that 
catered to those curious about using 
drones to tips for professionals already 
utilizing the technology.

Individuals working in law enforcement, 
insurance, marketing, real estate, 
agriculture and other professions 
attended the conference. They were 
joined by hobbyists, students and those 
just curious to learn more about drones. 
In that group were a number of high 
school FFA students and their teachers.

The agribusiness connection to the UAS 
community is a strong one. In fact, the 
germ of the conference came from a 
discussion surrounding the growing 
usage of drones on the farm.

“In the spring of 2017 discussions 
emerged at Heartland around drones and 
precision agriculture,” said Humphreys. 
“It seemed like shorter workshops or 
test prep courses for those wanting to be 
remote pilots for agricultural applications 
were possibilities where Continuing 
Education could help.”

As discussions continued, the potential 
for the topic to expand beyond 
agricultural applications became 
apparent. And then a celestial event 
helped bring the potential scale of a 
drone event into focus.

“As part of our continuous improvement 
processes we felt CE might have the 
capacity to create learning opportunities 
of a somewhat different nature than our 
regular classes,” said Humphreys. “Our 
first effort at larger scale programming 
was the solar eclipse event featuring staff 
from the Challenger Learning Center 
as the presenters. It drew more than 
400 attendees. We were able to leverage 
lessons from that event as we executed 
the Drone Conference later that fall.”
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The Challenger Learning Center staff 
were natural contributors to the Drone 
Conference, with Lead Flight Director 
and licensed drone pilot Stacy Shewsbury 
presenting on the ways UAS can be 
used as teaching tools. Attendees of 
the conference were also given an 
opportunity to tour the Challenger 
Learning Center. 

The conference also strengthened 
partnerships between local businesses 
and the College. Organizations that joined 
Heartland’s Challenger Learning Center 
in presenting included local employers 
who use drones such as COUNTRY 
Financial, Growmark, and State Farm.

Topics addressed in breakout sessions 
included the expanding issues of 
regulations and ethical use of the 
technology as well as an overview of 
how businesses had been utilizing UAS 
devices in everyday practice. 

Keynote speaker Sharon Rossmark spoke 
about the potential for drones to disrupt 
or augment the everyday operations 
of everything from retail business to 
classroom applications. Rossmark is the 
founder and CEO of Women and Drones,  
a platform that connects women in the 
UAS industry. 

In her talk, “Drones, Disruptions, 
Opportunities and the Future,” Rossmark 
addressed the potential for UAS 
technology and UAS operators to break 
new ground and remake some traditional 
industries. 

Rossmark, who served as an executive at 
the Allstate Insurance Company before 
retirement, serves on the Illinois State 
University Board of Trustees. She touched 
on the benefits of drone use to do the 
sometimes dangerous “dirty work” that 
can be found everywhere from a disaster 
area to the top of a utility pole.

“   It’s amazing how fast the technology  
has changed and what the capabilities  
of drones are already.  ”  
- Scot Smigel 



Rossmark also spoke in a separate 
session about how UAS technology has 
been used in humanitarian efforts. 

With the new relationships established 
between individuals and organizations 
who provided technical expertise and 
insight of the UAS industry, the goal for 
Continuing Education is to stretch into 
new ways of serving the College and  
our community. This means planning  
an encore.

Building on the success of the event in 
November, Continuing Education will host 
a second Drone Conference in November 
of 2018. If interest remains, the 
conference has the potential to become 
an annual event.

Attendees were eager to provide 
feedback. Over half of those who attended 
the conference completed surveys about 
their experience and what drone related 
programs, classes and information  
they’d like to see Heartland offer  
moving forward. 

“It’s amazing how fast the technology 
has changed and what the capabilities 
of drones are already,” Scot Smigel, 
Associate Director of Continuing 
Education Outreach said as the first 
conference launched. “If they keep 
evolving like that, it’s hard to tell where 
drones will be at this time next year.” 
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Getting “work ready” 
means more than just the right degree, 
certificate or training. Heartland 
Community College is focused on 
creating programs and services  
that develop and foster the skills of 
individuals that are looking to retool 
their job skills or directly entering into 
the workforce. To ensure quality and 
relevance, the College engages regional 
industry partners in discussions about 
the needs of the workforce. To complete 
the “ready” part of the work ready 
picture, the College offers coaching to 
help students succeed in the workplace. 

Programs for  
Today’s Jobs
During the past year Heartland has 
continued to develop “work ready” 
programs to enhance the educational and 
training needs of individuals, providing 
specialized instruction.  

Heartland students involved in the truck 
driver training receive in-class and 
behind the wheel training preparing them 
to take a Class “A” License road test 
administered by the Illinois Secretary 
of State’s Office. The students receive 
hands-on experience through a new 
partnership with Midwest Food Bank, 
allowing drivers in the program to 
practice docking skills and haul real 
loads of cargo.

The phlebotomy program allows students 
to use skills practiced in the lab and 
knowledge gathered in the classroom 
to achieve the Phlebotomy Technician 
Certification CPT credential through the 
National Healthcare Association.

Two of the newest work ready programs 
introduced by Continuing Education this 
year focus on emerging workforce needs 
of the district. 

Nine individuals completed the veterinary 
assistant program in the Fall 2017 
semester. 

Students took 12 weeks of classroom 
instruction and hands-on labs to learn 

GETTING
WORK READY



about animal anatomy and behavior, 
veterinary ethics, medical and dental 
procedures, front office procedures and 
more. In addition to coursework, the vet 
assistant students completed six hours of 
job shadowing at a local veterinary clinic. 
Several had interviews and jobs even 
before the course concluded, indicating a 
strong match to local employment needs. 

A seven-week building maintenance and 
repair course was piloted at the in the 
summer of 2018.

Representatives from area businesses 
and municipalities expressed an 
enthusiasm for a pipeline of trained 
entry-level employees. These community 
partners helped develop the program 
by reviewing the curriculum, providing 
guest speakers and hosting site visits to 
enhance the learning experience  
for students.

The program will continue in the Spring 
2019 semester. 

A Community  
Investment
Work ready programs saw a big boost 
in fiscal year 2018 as State Farm made 
a major investment in the success of 
Heartland Community College students 
bound for the workforce.

The State Farm Companies Foundation 
Board approved a two-year grant  
totaling $383,000 to be applied to 
Heartland programs that provide tools 
and training to meet the employment 
needs of the community. 

“For years, State Farm has proudly 
maintained strong relationships with  
our local educational institutions, 
including Heartland Community College,” 
said State Farm Vice-President of  
Human Resources, Annette Martinez. 
“This is our latest effort to help support 
the professional and educational  
needs of our community and make  
a sustained, positive difference in  
the lives of our neighbors in the  
Bloomington-Normal area.”

The grant dollars are targeted to increase 
the number of participants earning  
short-term certificates, boost career 
coaching resources for students, and 
advance the development of curriculum 
focused on the area’s emerging business 
needs. The programs assist students as 
they consider, prepare for, and enter  
the workforce.

The grant is focused on three areas: 
career training, career coaching and 
program development.  

The training portion supports those work 
ready programs such as phlebotomy, 
truck driver training and vet tech as well 
as others, including certified nursing 
assistant (CNA) and pharmacy technician 
certification.

The grant also boosts resources focused 
on student success in the workplace 
including tools for time management, 
task management, and financial stability 
during and following their educational 
experiences.

The third area supported by the grant 
is focused on supporting the work 
Heartland staff have been doing to 

GETTING
WORK READY
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continue to pair quality training with 
relevance for regional workforce needs.

 “The programs supported by these grant 
dollars are all about moving students 
into the workforce,” said Chris Downing, 
Executive Director of the Heartland 
Foundation. “State Farm’s commitment 
to Heartland is an investment in not only 
Heartland Community College, but also in 
the most valuable resource any employer 
needs: skilled people.”

Expanding the Reach
In the planning stages of the expansion 
of Heartland Lincoln Center, Heartland 
leadership reached out to the Logan 
County area for input on how to design  
a new facility to best meet the needs of 
the community.

Outreach confirmed the data suggesting 
a growing aging population, which has 
increased the staffing needs of nursing 
homes and assisted living facilities in 
the area. These, along with the needs 
of the local hospital, presented a strong 
case for expanding Heartland’s certified 
nursing assistant (CNA) program  
in Lincoln.  

Because the time commitment for CNA 
training is often four days a week, the 
travel time to the Normal campus for 
classes and clinicals was previously a 
barrier for students in Logan County.   
The new Center was designed with a 
CNA lab/classroom in it so that this class 
could be offered locally.

The lab space saw use immediately. 
Weeks after the opening of the expanded 
Lincoln Center in the spring, the first 
class of phlebotomy students in Logan 
County began to use the new lab space. 

The new facility was also designed to 
offer more opportunities for short-term 
job training programming.

“Locally, there has not been a provider for 
business training classes or short-term 
work ready programs,” said Kristi Powell, 
Associate Director of Lincoln Center. 
“Now those needs can be given the 
attention needed. Business partnerships 
can be formed and individuals can have 
access to short-term training designed to 
lead directly to a job after completion.”

More programming is on the way at 
Lincoln Center. Conversations with 
community stakeholders continue, with 
other educational programs such as 
agriculture technology being explored to 
suit the growing needs of the area.  

“   Individuals can have 
access to short-term 
training designed to 
lead directly to a job 
after completion.  ”  
-  Kristi Powell
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ADULT EDUCATION
Kerry Urquizo, Director

Working Towards  
Your Future
The Adult Education program at 
Heartland has developed over the  
years to better help students build  
up skills to enter college-level courses  
or the workforce.

Adult Education serves  
more than 600 students each 
year. The program includes 
instruction in English as a 
Second Language and High 
School Equivalency. 

Students in Adult Education 
are not solely focused on 
getting a “GED” certificate 
(HSE at Heartland) but are 
also encouraged to think about 
longer term career goals.

Many of the students are 
working to improve skills in order 
to reach their goal of transitioning 
into college level classes or into the 
workplace. The Integrated Career and 
Academic Preparation System (ICAPS) 
program prepares students for career 
and academic advancement while taking 
Adult Education courses.

Heartland’s first ICAPS cohort was 
in business technology and students 
started in Fall of 2017. These students 
took Adult Education classes while 
completing the business technology 
certificate, and several made the  
dean’s list. 

Adult Education  
Task Force
A statewide adult education strategic 
plan was submitted to the governor by 
the Illinois Community College Board 
(ICCB) in February, 2018. The effort to 
create the plan began in October of 2017.

Members of Adult Education and 
Continuing Education and Advancement 
participated in an information and 
comment session presented by the ICCB 
with about 16 other educators from 
Heartland and elsewhere.

The new five-year plan emphasized 
the connection between adult ed 
programming and the regional economy. 
Some of the objectives included in the 
final plan calling for the expansion of 
programs that include work-based 
learning opportunities and accelerate  
the process of moving from education  
to career.
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CONTINUING EDUCATION 
Amy Humphreys, Dean
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A Community Resource
Two major one-day events brought 
community members to Heartland’s 
Normal campus to learn, share  
and connect with engineering and 
science topics.

The Great American Eclipse brought 
more than 400 individuals to the campus 
in August of 2017. Heartland offered a 
free class that included an interactive 
presentation by Libby Torbeck and Susan 
Evans of the Challenger Learning Center. 

As totality approached, participants 
donned the special viewing glasses 
provided so they could safely enjoy the 
phenomenon.

Many were again looking skyward later 
that fall as Continuing Education planned 
and hosted a new endeavor exploring 
new technology.

The inaugural Drones in the Heartland 
conference drew more than 200 
participants (see page 10).

A second drone confrence is planned  
for November 9, 2018.

Growing Young Minds
Thousands of K-12 students engaged 
with Continuing Education for learning 
opportunities during the past year. 

More than 160 courses were offered 
through our Youth Enrichment Program 
(YEP). Summer YEP classes were offered 
for the first time at the Baby Fold, the 
Boys and Girls Club and Western Avenue 
Community Center thanks to scholarship 
support from the Heartland Foundation 
and NASA. 

Additional learning opportunities were 
provided at area schools by Challenger 
Learning Center staff. They used a  
$5000 NICOR grant to purchase 
programmable robots and develop 
hands-on curriculum to help students 
explore the connections between STEM 
concepts and future careers.
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ENROLLMENT SERVICES
Padriac Shinville, Dean

New Faces and  
Returning Faces 
Continuing a trend that began in the 
previous fiscal year, in FY18 Heartland 
has hit an all-time high in fall-to-spring 
student persistence. 

The Fall 2017 to Spring 2018 persistence 
rate jumped 4.7% over the previous year. 
This is representative of a steady climb  
in student persistence beginning with  
Fall 13 – Spring 14.

A total of 4,955 students were enrolled in 
Heartland credit courses at the beginning 
Fall 2017.

Expanding GED Prep
The Heartland Lincoln Center is the sole 
provider for free preparatory classes 
to take the GED exam in Logan County. 
The GED classes typically have waiting 
lists. The new and larger Lincoln Center 
location (see page 4) opened in May of 
2018 made it possible to increase the 
class offerings. 

The Adult Education staff at Lincoln 
plans to offer college credit classes in 
conjunction with the GED prep classes so 
that the students have a pathway to meet 
their ultimate educational goal.

Agriculture programming is a large 
part of the Lincoln Center expansion. 
Partnering with area high schools,  
Lincoln Center is developing new transfer 
classes for dual credit in agriculture,  
and the eventual design of a unique 
applied associate degree with an 
agriculture focus.

Guided Pathways to 
Success in Pontiac
A program that began in 2015-2016 at 
Pontiac Township High School is helping 
students build up skills while gaining 
Heartland credit hours.

The program is a free workshop series 
called Guided Path to Success (GPS).

At the beginning of the program freshmen 
Pontiac Township students were offered 
workshop sessions including Targeting 
Success, Mastering Self-Management, 
Developing Effective Communication and 
other personal success skills. Students 
who took a total of nine workshops 
received one college credit hour.

In that group’s sophomore year, the 
GENS 100 course, College Success, was 
embedded into their English class. With 
another eight workshops, participating 
students gained another Heartland credit. 

The program continued in 2017-2018 
with GENS 101, a Career Success course 
embedded into History classes. This 
series also offered college credit.

The cohort that began is due to graduate 
in the spring of 2019. Enrollment Services 
is working with Pontiac Township 
counselors to offer monthly reviews to 
help GPS students focus on post-high 
school plans.
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HEALTH AND HUMAN
SERVICES 
Jane Miller, Dean

Maintaining a High Bar  
of Excellence
One hundred percent of the 2017 
graduates in Radiography, Licensed 
Practical Nursing (LPN), and Physical 
Therapy Assistant (PTA) programs who 
took national or state tests passed on  
the first attempt. Those graduates 
have also been successful in seeking 
employment. Employers surveyed ranked 
this group of PTA graduates as “very 
good” or “excellent” and claimed they 
would like to hire more of our graduates 
in the future. 

HCC’s Associate Degree Nursing (ADN) 
students continue to surpass state and 
national licensure exam averages with 
an 88% pass rate. Graduates of the ADN 
program also saw a 100% job placement.

Other programs are also preparing 
students well for certification: 

The Certified Nursing Assistant (CNA) 
program has a 98% state exam pass rate. 

The Emergency Medical Technician (EMT) 
– Basic program state exam pass rate is 
a healthy 88%. Heartland’s partnership 
with McLean County Area EMS System 
began in 2016 and the first paramedic 
cohort will be finishing didactic course 
work in May 2018.

Keeping Pace with 
Technology 
In the ever-evolving world of health care, 
it is vital to remain current both with 
technology and content. 

Heartland’s Radiography program 
purchased a picture archiving and 
communication system (PACS), using 
grant funding. The PACS is widely used 
in professional practice for storage and 
retrieval of images created in the digital 
environment of medical imaging. 

The Heartland ADN faculty have 
developed and received College approval 
for an updated, rigorous nursing 
program curriculum that will reflect 
contemporary practice and prepare 
students for the 21st century healthcare 
environment. The new curriculum is 
aligned with both the Quality Safety 
Education for Nurses (QSEN) framework 
and the Institute of Medicine’s Future 
of Nursing report. Faculty also took 
the needs of our local community into 
consideration in developing the new 
curriculum, consulting with advisory 
boards and referencing McLean County’s 
Community Health Needs Assessment.
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National Recognition
Heartland’s English program was 
awarded Advanced Accreditation for the 
Developmental English program from the 
National Association for Developmental 
Education (NADE). 

Professor Stephanie Kratz traveled to 
the NADE Conference in Washington, 
D.C. to receive the award on behalf of the 
program and the College.

Taking Art to the  
Next Level
The art area has a new set of six  
“2+2” transfer agreements with  
Illinois State University.

Heartland art students can take two 
years at Heartland and transfer to ISU 
as a junior completing their bachelor’s 
degree in an additional two years. 

Disciplines now included with the  
2+2 agreement are ceramics,  
painting, drawing, photography,  
and graphic design.

Art education students at Heartland  
can transfer after two years at  
Heartland and can complete an 
additional 2.5 years at ISU, including  
the student teacher assignment, for  
an art education bachelor’s degree.

Student Recognition
The works of nine art students were 
selected for inclusion in the Northern 
Illinois University state-wide Community 
College Juried Exhibition.

One of these students, Samone Donald 
came home with a top award of a $5000 
scholarship for her drawing, “Rings of 
Comprehension.”

Lindsey Barkman, Abbi Edmiaston,  
Emily Glasscock, Brianna Lehnen,  
Daniel Narciso, Rachel Petrakis,  
Victoria Rexroat, and Ariell Warren also 
had artwork displayed in the show. 

POINTS OF PRIDE

LIBERAL ARTS AND
SOCIAL SCIENCES 
Tom McCulley, Dean

Samone Donald - Rings of Comprehension



Business Students take  
a National Stage
In subjects varying from accounting to 
community service, Heartland students 
made their mark nationally at the 
Phi Beta Lambda national business 
competition.

Phi Beta Lambda (PBL) is a national 
student organization that prepares 
members for careers in business. 
Members of PBL can compete in a  
variety of categories at the state and 
national level.

Heartland PBL members competed in 
a second in state competition in April 
of 2018 and advanced to represent 
Heartland at the PBL national 
competition in Baltimore, MD, in June. 

At the national conference, Heartland 
students competed against more than 
2,000 students representing 44 colleges 
and universities from throughout the 
United States.

Eight students returned from Baltimore 
with top ten finishes in the competition.

James Loftus – 4th Place, Accounting 
Concepts

Spencer Redman and Jeremiah Tyler – 
4th Place, Business Law

Truong (Jack) Luu & Lauren O’Donnell – 
8th Place, Community Service Project

Abigail Jackson – 9th Place, Impromptu 
Speaking

Melanie Ziomek – 9th Place, Business 
Communications

“Heartland has had students place at 
nationals four years running, which is 
every year we have competed,” said Phi 
Beta Lambda advisor Linda Lambert. “As 
impressive as the students have been in 
competition, what we cannot measure is 
the relationships and connections that 
are made during this journey. They are a 
part of something more than attending 
classes. PBL students have represented 
the College in a great way.” At PBL  
conferences, students compete and 

attend workshops  
as well as listen  
to keynote speakers. 
Through this  
leadership 
conference and 
competition, students 
apply what they learn 
in the classroom.

POINTS OF PRIDE

SCIENCE, TECHNOLOGY, 
ENGINEERING, MATH and
BUSINESS (STEM-B) 
Bob Shaw, Dean
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Amy Pawlik, Dean

Easy Steps for  
Student Support
Need Help 2-1-1 is a coordinated set 
of supports aimed at helping students 
navigate the academic and personal 
barriers that may exist. Based upon the 
Universal Design for Learning (UDL), the 
Need Help 2-1-1 initiative is designed to 
fill in the gaps of student support, given 
each student’s individual needs.

The College community can follow  
three steps to help a student having 
trouble navigating personal and 
academic barriers:

Listen: speak to the student to  
privately address concerns

Refer: inform the student about 
available resources

Report: submit an Early Alert

A web page was created to provide a 
centralized, extensive list of on-campus 
and community resources. Faculty and 
staff were given the tools to be proactive 
in connecting students with support 
services. A simple Early Alert form was 
created for faculty or staff to connect 
Student Support Services with a student 
looking for help. 

Tackling Student Stress
Student Counseling Services, through 
the Perkins Special Population Grant, 
developed the Stress Reduction 
Laboratory, located in the Student 
Support Services suite. 

Lab activities include biofeedback 
instruments such as the MUSE headband 
that produce brain activity into sound 
to assist in reducing somatic stress 
responses. A mindfulness based 
stress reduction (MBSR) program that 
incorporates mindfulness and other 
stress reduction materials such as work 
books and whiteboard meditation was 
also added. 

The center piece of the lab is Herman,  
an oversized bean bag located in the 
tech-free zone. Heartland student use 
this stress-free zone on daily basis. 

Lab services are specifically targeted for 
Career and Technical Education (CTE) 
students who are gender minorities 
in specific fields, including male 
nursing students and females who are 
underrepresented in some  
STEM programs. 

Research has indicated that these 
students experience additional stress as 
gender minorities in their field of study. 
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Instruction 

Academic support

Student services

Public service

Institutional support  

Operations and maintenance

Auxiliary enterprises 

Depreciation 

Scholarships, student grants & waivers

College Support

General administrative

Fundraising 

NON-OPERATING EXPENSES

NET POSITION College FoundationPercentage

REVENUES

OPERATING EXPENSES 

Invested in capital assets, net of debt

Unrestricted

Restricted

TOTAL NET POSITION

$38,906,902 

($1,847,114)

$4,768,942 

$41,828,730     

93.0%

-4.4%

11.4%

100%

$9,462,627 

$594,268 

$6,990,691 

$9,595,893 

$1,810,539 

$25,986,941 

$387,659 

$12,075,075 

 

$66,903,693

$1,065 

$417,840 

$543,862 

$264,775 

$1,227,542

$20,948,645 

$2,886,808 

$4,164,319 

$2,683,517 

$11,380,938 

$4,149,497 

$1,812,020 

$4,491,303 

$5,713,095 

$1,852,515 

TOTAL EXPENSES                $60,082,657                                       $829,174

*   The Heartland Community College Foundation is included and presented as a 
component unit as required by Governmental Accounting Board’s Statement No. 61.

$442,331 

$110,667 

$168,749 

$107,427 

$1,362,172 
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Tuition and fees

Auxiliary

State grants

Federal grants

Other operating 

Property taxes

Investment income 

Contributions by State

Annual campaign/gifts

Fundraising
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Heartland inspires lives through accessible 

and personalized student support, exemplary 

innovation, and high expectations for success 

in teaching and learning. 

Facebook - Facebook.com/HeartlandCommunityCollege

Youtube - Youtube.com/HeartlandCommCollege

Instagram - heartlandhawks 

Twitter - @Heartland_CC


